
 

 

 

 

SENIOR TECHNICAL COORDINATOR 
 
POSITION SUMMARY:  
The Senior Technical Coordinator leads and coordinates the 
technical workstream within assigned projects for the Digital Health 
Services & Support Hub, accountable for the planning, design, 
execution, and transition of technology solutions into operations. As 
a member of a project, the Senior Technical Coordinator is 
responsible for coordinating IT related requirements such as 
interfacing and scheduling tasks as assigned to the various 
members of the Information Technology and Application teams.  
Leading the technical workstream, the Senior Technical Coordinator 
is expected to follow established regional project management 
guidelines and utilize internal tools. 
 
The Senior Technical Coordinator is expected to be technical in 
nature, with working knowledge of many of our core infrastructure 
components within our organization (Citrix, Networks, Windows 
based servers, UNIX/Linux servers, Enterprise Storage Solutions, 
M365, Cloud Hyperscalers, VOIP, VMware, Enterprise Backup 
Systems, SQL Database, cyber security, end-user computing 
devices, etc.). The Senior Technical Coordinator is also 
knowledgeable on project management philosophy and 
documentation requirements, ensure time tracking is completed, 
weekly status updates occur, attend meetings, interface with 
customers, escalate problems, initiate change requests, etc. 
 
This role combines both a strategic component (planning, standards, business cases) and tactical component 
(procurement, build, test, deploy), on a variety of initiatives ranging from enterprise projects, minor project work 
and daily support activities. The Senior Technical Coordinator acts as Subject Matter Expert on defined core 
technologies enabling the development and deployment of standardized regional solutions. 

 
WHAT YOU’LL DO: 

• Leads the investigation and recommendation of technology proposals (including development of 
business cases, RFP’s) for assigned areas of responsibility (ex, Application Delivery, Productivity 
Tools, Physical Infrastructure, Security, Disaster Recovery and Business Continuity).  

• Leads the delivery of assigned technical workstreams, including planning, resource coordination, 
execution, and risk management, in alignment with regional project management methodologies.  

• Works as part of a regional Change Advisory Board (CAB) to review and approve all technical change 
requests in accordance with regional policies and procedures  

• Provides technical escalation support during project delivery and stabilization phases.  
• Designs and configures core technologies as part of project delivery initiatives.  
• Own the transition of technical solutions into operations, ensuring readiness through validated 

runbooks, RASCI, SOPs, and work instructions, with clear ownership and support model 
defined. Mentors supporting staff and provides training and work activity review as necessary.  

• Collaborate across TransForm portfolios to support project delivery and solution implementation, 
including scheduled and unscheduled after-hours work associated with key milestones, deployments, 
and go-live events.  

Company: TransForm Shared 
Service Organization 
 
Location: Hybrid: Both 
Remote & On-site in Windsor, 
ON 
 
Posting Period: July 30, 2026 
to August 19, 2026 at 4:00pm.  
 
Employment Type: 
Temporary, Full-Time for a two 
(2) year contract term 
 
Pay Range: $46 – 54 per hour 
 
Benefits: Pension, Wellness 
Days, EAP and more. Visit our 
website for more details 
 
Scope: Internal & External 
 
Conditions: Current business 
reference checks, judicial 
matters police clearance, and 
immunization medical 
clearance 
 

https://www.transformsso.ca/careers/
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• Responsible for making technical investment recommendations for assigned areas of 
responsibility  

• Shared responsibility for technology change control as a member of CAB  
• Responsible for work assignments prioritization, scheduling, and issues management for assigned 

areas of responsibility including task oversite for technical analyst staff  
• Responsible for delivery of assigned project roles (ex, Work-Stream Leader)  
• Responsible for providing guidance to other team members to support successful project deliverables  

 

MUST- HAVES: 
• Minimum three (3) year University Degree or College diploma in Information Technology  

• Six to ten (6-10) years’ experience delivering and supporting enterprise technology solutions in a 
complex IT environment  

• Experience in leading or participating in large-scale technology implementation projects  

• Experience in providing wide scale technology support services  

• Experience establishing and maintaining effective relationships with clients, partners, and team 
members   

• Advanced knowledge of enterprise IT infrastructure, cloud technologies, cybersecurity, networking, 
servers, virtualization, storage, databases, and end-user computing. 

• Knowledge of project management methodologies, IT service management, change management, and 
operational support practices. 

• Knowledge of business case development, procurement processes (including RFPs), technology 
governance, disaster recovery, and business continuity. 
 

WE VALUE: 
• Healthcare IT related experience an asset  

OTHER CONDITIONS: 
• Minimal exposure to disagreeable conditions typical of an office position: exposed to stress and pressure 

associated with multiple priorities and deadlines 

• Must be able to travel within Ontario, when required 

• Must be able to work evenings and weekends, when required  

 
ABOUT US: 
TransForm Shared Service Organization, a not-for-profit, unique, innovative, results-driven organization 
founded by hospitals in the Erie St. Clair region. Our services include: clinical and business system application 
support, integration and development, information system infrastructure, information privacy, security, IT break 
fix, project management as well as other back office support services. As a strategic solutions centre 
committed to exceptional service delivery, TransForm leads, innovates and supports health system 
transformation. If you are service oriented, dedicated to exceeding performance expectations and interested in 
reaching your full potential, TransForm is for you!  We welcome and appreciate your interest in our 
organization. Want to know more about TransForm?  Visit our website 

 
TEAM BEHAVIOURS: 

 
 
HOW TO APPLY: 

✓ Please email a copy of your cover letter and resume to HR@transformsso.ca.   

Collaboration Accountability Integrity Equity

http://www.transformsso.ca/
mailto:HR@transformsso.ca
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✓ Reference the job and where you found the job posting in the subject line of the email.   

TransForm is committed to employment equity and welcomes diversity in the workplace. TransForm 
encourages applications from all qualified individuals including women, members of racialized communities, 
indigenous persons, immigrants & refugees, persons with disabilities, and persons of any sexual orientation, 
gender identity or gender expression. Upon request, accommodations for disabilities will be provided to 
support participation in all aspects of the recruitment process. 
 

By applying to this position, you are confirming you possess a Canadian citizenship or a permanent resident 
status or work permit. 
 

We thank all applicants for their interest.  Only those selected for an interview will be contacted. 
 

TransForm is currently not accepting applications or solicitation from recruitment agencies.  Thank you for your 
cooperation.  
 

STAY CONNECTED TO US: 
Follow us on LinkedIn, Facebook, Indeed and X for the latest job postings and news! 

  

https://ca.linkedin.com/company/transform-shared-service-organization
https://www.facebook.com/TransFormSSO/
https://ca.indeed.com/cmp/Transform-Shared-Service-Organization
https://x.com/transformsso?lang=en

